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EXPLORE OUR WORLD

WHY HOLLAND AMERICA LINE?

WELCOME TO THE CRUISE LINE DEDICATED TO EXPLORERS,

FOODIES AND MUSIC LOVERS OF ALL AGES.

DESTINATION EXPERTISE

Whatever inspires your
journey, a Grand Voyage
invites you to truly connect
with each destination, not
merely observe. Thanks to
our exclusive destination
programming, you'll gain a
deeper understanding of the
places you visit with local
cultural insights, insider travel
tips, cooking demonstrations,
unique shore excursions

and more.

TASTE OF PLACE

Only Holland America Line has
a dedicated Culinary Council®
of world-renowned chefs —
plus experts in wine and spirits
— who guide our onboard
dining experiences® On board,
chefs serve up favorites

from across the world in our
exceptional Dining Room and
specialty restaurants, and on
culinary shore excursions in
partnership with FOOD &
WINE®, you can tour the best
of Singapore's famed hawker
centers or learn to make the
perfect pizza crust in Naples.

<+ Dining and music venues vary by ship; see hollandamerica.com for details.

Kyoto, Japan

A WORLD OF
ENTERTAINMENT

Local cultural entertainers and
captivating performers ensure
evenings on board our Grand
Voyages are as enthralling as
the day's discoveries. Plus,
enjoy nightly, soul-stirring music
by an all-star cast of musicians,
and enriching activities and
presentations daily to help
you get the most out of your
experience.

SPACIOUS, PERFECTLY
SIZED SHIPS

Known for their sophisticated
style, spacious public areas

and wraparound decks, our
perfectly sized ships always
have a sunny corner that

you can call your own. Each
Holland America Line cruise
also features gracious, friendly
service from a crew whose goal
is to always be available but
never in the way. Their genuine
warmth and personalized
attention earn rave reviews
that turn first-time guests into
loyal Mariners.

Granada, Spain

Dubai, United Arab Emirates

WHAT MAKES A GRAND
VOYAGE GRAND?

TOP REASONS TO CRUISE WITH US IN 2024

AWARD-WINNING ITINERARIES

There's no trip in the world like the one around it, and ours have been rated the best by
the readers of Travel Weekly and the editors of TravelAge West. In 2024, get ready for
the mysterious jungles of the Amazon, alluring cities of Asia and ancient treasures of the
Mediterranean. Plus, with overnights in Tokyo, Shanghai, Hong Kong, Mumbai (Bombay),
Istanbul and more, you'll have more time to take it all in.

A GRAND DINING EXPERIENCE

Delight in a different culinary journey each day with exquisite food and fine wine from
around the world. Our creative, varied and extensive lunch and dinner menus feature
regional cuisines, local ingredients and specially procured wines that reflect our ports of
call. Plus, guests joining for the full length of the Grand World Voyage are invited for an
elegant Captain's Grand Voyage Dinner with a special menu and complimentary wine.

INSPIRING DAYS, ENCHANTING NIGHTS

Our extensive activities and enrichment programs are enhanced even further on a
Grand Voyage. Take a painting lesson with an artist in residence, practice morning tai chi
or learn to cook regional specialties at a Port to Table live cooking demonstration. Plus,
get an insider’s perspective on destination highlights and traditions with the help of our
local Cultural Ambassadors and fascinating EXC Talks®.

A GRACIOUS SECOND HOME

Stretch out in spacious staterooms on board Zuiderdam, most with ocean views or a
private verandah. Other hallmarks that make our Grand Voyages the journey of a lifetime
include plush Mariner’s Dream® Euro-Top beds; generous storage space; pillow gifts; and
a priest, minister and rabbi on board.

THE FINEST SERVICE MADE EVEN BETTER

Many crew members are Grand Voyage veterans with personal insights into the
destinations we visit. There is nearly one crew member for every two guests, and the
warmly attentive service and length of a Grand Voyage create a special bond between

crew members and guests.
hollandamerica.com 3
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2024 GRAND WORLD VOYAGE

128 DAYS i) Q

" THESULTIMATE
ADVENTURE?

2024 GRAND WORLD VO AGE
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2024 GRAND WORLD VOYAGE oAy DA PomT DURATION
ROUNDTRIP FT. LAUDERDALE Mon Mar 4 Scenic cruising Kanmon Strait
Zuiderdam Tue Mar 5 ngqgka, J'a?.pan : : Full pay
E A R LY B O O K | N ( 5 B E N E |: | | S 2024: Jan 3 128-Day Roundtrip Ft. Lauderdale Thu Mar 7 Tfanjjn(BeﬁJ.fng), People’s Republic of China® Full Day & Overnight
Jan3  36-Day Ft. Lauderdale to Honolulu Fri Mar 8 T|ar_u|n (Beumg’) . . Full Day
Jan3 55-Day Ft. Lauderdale to Tokyo Sat Mar 9 Dalian, Pgop\es Republic O_f Chma. Full pay
Jan3 79-Day Ft. Lauderdale to Singapore Tue Mar 12 Shangha?, People’s Republic of Chinai Full Day & Overnight
BOOK YOUR 128-DAY 2024 GRAND WORLD VOYAGE BY JUNE 1, 2023 e i fopeliute Shgepore Sot ot 15 Han on. g’ bl f
0 0 Feb28 24-Day Tokyo to Singapore Sat Mar 16 Hong Kong, People’s Republic of China® Full Day & Overnight
AND RECEIVE AMENITIES VALUED AT UP TO US$6,890 PER PERSON? Feb28 37.Day  Tokyoto Dubal
’ 0 Mar 23  49-Day Singapore to Ft. Lauderdale Tue Mar 19 Da Nang(, V|&étn.am.¢ G Full Day & Evening Stay
Apr5 36-Day Dubai to Ft. Lauderdale Thu Mar 21 Phu My (Ho Chi Minh City), Vietnam Full Day
PINNACLE SUITES, NEPTUNE SUITES & VERANDAH STATEROOMS & SELECT OCEAN-VIEW o S St WarZ SINGAPORE, REFUBLIC OF SINGAPORE® FllDay & Ot
u | I U
SIGNATURE SUITES (CATEGORIES PS-SZ ONLY) STATEROOMS (CATEGORIES VA-VH & C-E ONLY) Wed Jan 3 FT. LAUDERDALE, FLORIDA Depart 5:00pm Thu Mar 28 Colgmpbo, Sri Lanka ¢ Full Day & Evening Sta;
. Onboard Spending Money « Onboard Spending Money ?un jan; gcarﬁorlorgh(i TFobagg - Eu:: Bay ’?Aun 2Aar131 MUmEai Egomgay:, India® Full Day & O\ETEM
. e an evil's Island, French Guiana ull Day on pr umbai (Bombay ull Day
- us$2,000 per person, Category PS - us$650 per person, Categories VA-VH Wed Jan 10 Cruising the Amazon River# Thu Apr 4 Fujairah, United Arab Emirates Full Day
- us$1,000 per person, Categories SA-SC - us$500 per person, Categories C-E Thu Jan 11 Cruising the Amazon River, crossing the equator® Fri Apr5 DUBAI, UNITED ARAB EMIRATES ¢ Full Day & Evening Stay
- us$750 per person, Categories SS-SZ . . Fri Jan12  Alter do Chao, Brazil# Half Day — Afternoon Sat Apr 6 Abu Dhabi, United Arab Emirates & Full Day & Evening Stay
! o Prepald Crew Incentive Sat Jan 13 Boca da Valeria, Brazil® Half Day — Morning Mon Apr 8 Muscat, Oman Full Day
« Prepaid Signature Internet Package One C I Shore E ion h Sun Jan 14 Manaus, Brazil® Full Day Wed  Apr10  Salalah, Oman Full Day
(5,000 minutes per person) » ©ne Complimentary Shore Excursion from the Mon Jan 15 Parintins, Brazil® Full Day Mon Apr15  Agaba, Jordan® Full Day & Overnight
’ perp Collections of Holland America Line list (Categories VA-VH only) Tue Jan16  Santarém, Brazil¢ Full Day Tue Apri6  AgabaC Full Day & Evening Stay
. 9 . Wed Jan 17 Crossing the equator, cruising the Amazon River# Thu Apr 18 Enter Suez Canal at Suez
Prepaid Crew Incentive - Luggage Delivery Service (two pieces per person Sat Jan20  Saint George's, Grenada Full Day Daylight transit Suez Canal
+ One Complimentary Shore Excursion from the to/from Ft. Lauderdale only)* Mon Jan22  Willemstad, Curagao Full Day i Apr19 Ashdod (Jerusalem), Israel € Full Day & Evening Stay
. q 2 2 Wed Jan 24 Enter Panama Canal at Cristébal, Panama - :
Collections of Holland America Line list o T . Daylight {ransi ' Sat Apr20  Haifa (Nazareth), Israel ¢ Full Day & Evening Stay
. 5 - _ ght transit Panama Canal
Initial In-suite quuor Set up (four bOttles' Categones VA-VH Only) Exit Panama Canal at Balboa, Panama Mon Apr 22 Kugadasi (Ephesus), Turkey Full Day
« Unlimited Luggage Delivery Service “ » . . Fri Jan 26 Quepos, Costa Rica Full Day Tue Apr 23 Scenic cruising the Dardanelles
9929 Y + “Welcome on Board” Bottle of Sparkling Wine : P Istanbul, Turkey Evening & Overnight
(to/from Ft. Lauderdale onl )-x- Tue Jan 30 Puerto Vallarta, Mexico Full Day
' Y Tue Feb 6 Hilo, Hawaii Full Day Wed  Apr24 lstanbul Full Day
« Initial In-suite Liquor Set-up (four bott|es) GENERAL AMENITIES (NO EXP'RAT'ON, REGARDLESS Wed Feb 7 Kona, Hawaii Full Day Thu Apr 25 Mykonos, Greece ¢ Half Day & Evening Stay
OF WHEN BOOKED, CATEGORIES PS-SC ONLY) Thu Feb 8 HONOLULU, OAHU, HAWAII Full Day Fri Apr26  Piraeus (Athens), Greece Full Day
+ “Welcome on Board” Bottle of Sparkling Wine I laundry d | . d . Tue Feb 13 Crossing the International Date Line Sun Apr28 Na/ples, Italy : Full Day
. Comp imentary laundry, dry cleaning and pressing Sun Feb 18 Guam, U.S. Territory Full Day Wed May 1 Mélaga (Granada)~, Spg\n Full Day
. . .. S . Mon Feb 19 Saipan, Northern Mariana Islands, U.S. Territory Full Day Sat May 4 Ponta Delgada, Sao Miguel, Azores . Full Day
Complimentary unlimited in-suite bottled water and soft drinks b 23 lhigak, Japan Full Day Sat May 11 FT. LAUDERDALE, FLORIDA Artive 7-00am
Sat Feb 24 Naha, Okinawa, Japan® Full Day & Overnight « Evening Stay. Departure between 10:00pm and Midnight.
PAY IN FULL BY JUNE 1, 2023 AND RECEIVE A 3 PERCENT SAVINGS OFF THE CRUISE-ONLY FARE. Sun Feb25  Naha« Full Day & Evening Stay ¥ Extended Stay. Departure leaving the next calendar day.
Wed  Feb28  TOKYO, JAPAN® Full Day & Overnight f ThetA[:”aZf_” Experience. ,
or port durations see page /.
Thu Feb 29 Tokyo Full Day
iti Note 1: At d t shown.
'/Fxm;'u” te”LTJ]Ss& ang odion oS ! Iy;residents of all oth ies will eceive a us$200 ies PS-S) or us$125 ies VA-VH or C—E Onboard Spending Money. Certain restrictions appl fi Mar1 __Omaczak, Japan Full Day Note 2-This ailng s 128 salenderdos n engt.
+ Applies to U.S. and Canadian residents only; residents of all other countries will receive a us$200 (categories PS—-SZ) or us$125 (categories VA-VH or C—E) per-person Onboard Spending Money. Certain restrictions apply. Sat Mar 2 Kobe (Osakal, Japan® Full Day & Overnight
4 hollandamerica.com Sun Mar 3 Kobe (Osaka) Full Day hollandamerica.com 5
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TERMS & CONDITIONS

TERMS & CONDITIONS

RESERVATIONS

Accommodations are limited. If you use a travel agent/travel agency
(“TA") to book your reservation, you shall pay deposits and payments for
Holland America Line's (“HAL”") services to such TA. HAL will only issue
travel documents if and when it has received full payment from TA. HAL
will only make any refunds to the applicable TA based on the amount HAL
actually received, less any applicable cancellation fees and charges; guest
is responsible for obtaining any refund monies from TA.

DEPOSIT AND FINAL PAYMENT REQUIREMENTS

First deposit is required within five days after the cruise booking. Second
deposit is due by June 1, 2023. Final payment of balance must be received
no later than 90 days prior to departure.

CANCELLATIONS

Our cancellation policy allows you to cancel your 2024 Grand World
Voyage up to 121 days prior to departure and receive a full refund. If you
cancel your 2024 Grand World Voyage within 120 days, you are required
to pay a cancellation fee (including 3rd and 4th berths) as set forth
below. Such fees are based on the fare paid, excluding Taxes, Fees & Port
Expenses (“TFPE”), transfers, surcharges, shore & land excursions and
most pre-purchased gift(s) and/or special service(s). See more details in
the Cruise Contract. For the 2024 Grand World Voyage the amount of
cancellation fees varies based on the timing of cancellation as follows:

2024 GRAND WORLD VOYAGE

Number of Days Before Commencing | Amount of
Travel that Guest Cancels Cruise Cancellation Fee

amount equal to deposit

120-91 .

requirement
90-76 60% of gross fare
75 or less 100% of gross fare

Change to arrangements may be subject to change charges.

CREW INCENTIVE AND SERVICE CHARGES

For your convenience, a Crew Incentive will be automatically added

to your onboard account to recognize the efforts of a wide variety of
crew members in various departments, including those in the Dining,
Entertainment, Guest Services, and Galley areas. The amount of the
Crew Incentive is based on your stateroom category and is subject

to adjustment at your discretion, except as otherwise provided in the
Crew Incentive and Service Charge Policy. A Service Charge will be
automatically added to optional purchases of beverage packages, drinks,
dining room and specialty dining, onboard parties, and other services or
amenities provided to guests that are not included in the Cruise Fare.
The Crew Incentive and Service Charge payments on all vessels in our
fleet are pooled and distributed in the form of compensation, including
bonuses. For further details, please review our Crew Incentive and
Service Charge Policy.

TAXES, FEES & PORT EXPENSES

“Taxes, Fees & Port Expenses” or “TFPE” as used by HAL, may include any
and all fees, charges, tolls, and taxes imposed on HAL by governmental

or quasi-governmental authorities, as well as third-party fees and charges
arising from a vessel's presence in a harbor or port. TFPE may be assessed
per guest, per berth, per ton, or per vessel. TFPE are subject to change
and HAL reserves the right to collect any increases in effect at the time of
sailing even if the fare has already been paid in full.

6 hollandamerica.com

GUESTS WITH DISABILITIES

Holland America Line seeks to accommodate the needs of guests

with disabilities, to the extent feasible. Some accommodations require
advanced notification. For more information, visit the Accessible Cruising
section of our website.

MEDICAL SERVICES

Each of our ships is equipped with limited medical facilities that are
staffed by a physician and registered nurses. Unless otherwise indicated
in an active HAL policy (for example, the COVID-19 Protection Program),
guest will be charged a fee for all medical services and medications
obtained on board. If the onboard physician is unable to care for your
needs on board, you will be transferred to medical facilities on shore. If
your condition will require that you have special medical apparatus or
assistance on board, we must be made aware of that at time of booking in
order to determine whether we can accommodate your needs.

PASSPORTS/VISAS/IMMUNIZATIONS

You are solely responsible for securing and having available all proper
documentation for the countries visited on your cruise or land tour and
for bringing all necessary travel documents such as passports, visas, proof
of citizenship, re-entry permits, minor's permissions, medical certificates
showing all necessary vaccinations. Guests should check with their TA
or the appropriate government authority to determine the necessary
documents. Guest will be refused boarding or disembarked without
recourse or liability for refund, payment, compensation, or credit of any
kind if they do not have proper documentation, and they will be subject
to any fine or other costs incurred by HAL that result from improper
documentation or noncompliance with applicable regulations.

RESPONSIBILITY

All HAL vessels are owned by HAL Antillen NV. and operated by

Holland America Line N\V. in its capacity as general partner of Cruiseport
Curagao CV. Transportation aboard the ship is provided solely by the
Shipowner and Operator and pursuant to the Cruise Contract that you
will receive prior to embarkation. Ships’ Registry: The Netherlands.

Non-Holland America Line services (for example shore excursions)

are generally performed by independent contractors. These

non-Holland America Line services are solely at your risk and subject to
the terms or arrangements with the independent contractor. HAL assumes
no responsibility with respect to these non-Holland America Line services
(including cancellation, injury, or death) even though HAL may collect
monies or make bookings.

ACCURACY OF CONTENTS / GENERAL

Contents of this brochure are subject to change at any time at the sole
discretion of HAL. Please refer to hollandamerica.com for up-to-date
information. Any advertised offer may be changed or revoked at any time.

Situations may arise which, in our opinion, make it necessary for us to
cancel, advance or postpone a scheduled departure, change itineraries or
make substitutions involving hotels, restaurants, ports of call, other travel
components, vessels or other modes of transportation. In that event, we
do not assume responsibility or liability for any resulting losses, expenses
or inconvenience. We are not required to make refunds once travel
commences, regardless of the reason for guests being unable to complete
their travel.

The ship names and all other trademarks, slogans, logos and imagery used
herein are, whether or not registered, owned by Holland America Line N.V.
All guests will be required to agree to the Cruise Contract and

all information and terms therein.

Consult https://wwwnc.cdc.gov/travel/notices/covid-4/coronavirus-
cruise-ship for the latest CDC cruise travel advice, warnings and
recommendations.

TERMS & CONDITIONS

EARLY BOOKING BENEFITS TERMS & CONDITIONS

2024 GRAND WORLD VOYAGE

Early booking bonus is available for the full 2024 128-Day Grand World
Voyage to guests 1 and 2 sharing a stateroom who book in select categories
by 6/1/23. Offers are based on Promo(s) WN/WW/WY/WZ. Amenity
values vary by the category booked. The early booking bonus package
value of Us$6,890 per person for the 128-day 2024 Grand World Voyage
applies to booking a Pinnacle Suite. Bonuses are valued as follows: onboard
spending money valued at Us$2,000; prepaid crew incentive valued at
Us$2,176; one complimentary shore excursion valued at us$250 (must

be selected from the Collections of Holland America Line list); luggage
delivery service valued at us$250; Prepaid Internet Service (5000 minutes
per guest) valued at us$250; complimentary initial liquor set up (4 bottles)
valued at Us$100; and a "Welcome on Board" bottle of sparkling wine valued
at Us$21 per guest. The following suite amenities are available throughout
the entire booking window and are valued as follows: complimentary

DEFINITIONS OF PORT DURATION TIMES

Full Day: Arrival at or before 10 AM
Full Day & Evening: Arrival at or before 10 AM
Half Day - Morning: Arrival at or before 10 AM
Half Day - Afternoon: Arrival after 10 AM (not incl. 10 AM)
Half Day & Evening: Arrival after 10 AM (not incl. 10 AM)

Full Day A significant cruise feature/scenic cruising
Scenic Cruising: that commences at or before 10 AM

Morning A significant cruise feature/scenic cruising
Scenic Cruising: that commences at or before 10 AM

Afternoon A significant cruise feature/scenic cruising
Scenic Cruising:

Evening: Any call that arrives at or after 4 pm
Evening Stay:
Extended Stay:

Service Call:
tour drop-off events (e.g., Tracy Arm)

Port duration subject to change.

that commences after 10 AM (not incl. 10 am)

Enjoy an extended shore excursion or a dinner in port
A chance to spend more time in port to explore

Utilized for various service calls and overland

unlimited in-suite bottled water and soft drinks valued at us$1,075; and
complimentary laundry, dry cleaning and pressing valued at us$768.
Segment Guests for the 2024 voyage will receive the following onboard
spending amounts per person for guests 1and 2 sharing a stateroom: up to
24 days will receive us$300 for categories PS-SZ, us$250 for categories
VA-VH and us$200 for categories C-E; 25-plus days will receive us$500
for categories PS-SZ, us$400 for categories VA-VH and us$300 for
categories C-E. For guests receiving a complimentary upgrade or
purchasing a PLUS offer, promotional or stateroom amenities are based on
the non-discounted category paid, not the upgraded stateroom category.
All offers are nonrefundable, nontransferable, not for cash value and expire
at the end of that cruise. For additional details see hollandamerica.com.
Offers are capacity-controlled and may be modified or withdrawn without
prior notice. Other restrictions may apply. Offer ends on June 1, 2023.
Ships' Registry: The Netherlands.

Departure between 3 PM (incl. 3 PM) and 8 PM (not incl. 8 pPm)
Departure at or after 8 PM but before 10 pMm

Departure before 3 PM (not incl. 3 PM)

Departure between 3 PM (not incl. 3 PM) and 8 PM (not incl. 8 PM)
Departure at or after 8 PM but before 10 pM

Concludes at or after 3 pm
Concludes before 3 pPM (not incl. 3 pm)
Concludes at or after 3 pm

Departure up to 10 PM
Departure between 10 PM and Midnight
Departure after Midnight the next day

A port call where the total duration is 4 hours or less. Access to shore
may be limited to shore excursion participants only or restricted.

GV18266
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