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EXPLORE OUR WORLD

THE HOLLAND AMERICA LINE
DIFFERENCE

SPACIOUS,
MID-SIZED SHIPS

Holland America Line ships are
small enough to feel luxurious
yet large enough to offer
diverse restaurants, activities
and entertainment. Because
we sail with a high crew-to-
guest ratio, your clients will
experience service that is truly
warm and gracious, never in the
way, yet always close at hand.
In fact, guests often comment
on our academy-trained crew’s
uncanny ability to remember
their preferences.

A TASTE OF
PERFECTION

Holland America Line's
Culinary Council® (consisting
of seven world-class celebrity
chefs) and our own esteemed
onboard Executive Chefs bring
an abundance of delicious
choices to the table. From
classic favorites and vegetarian
choices to regionally inspired
cuisine, each meal is a triumph
of freshness, creativity and
diversity. Dining venues range
from fast casual at poolside

to the refined elegance of the
reservations-only Pinnacle Grill.

A WORLD OF
ENTERTAINMENT

Music Walk®’s three live stages
take Holland America Line’s
entertainment to a whole

new level with live chamber
music at Lincoln Center
Stage, chart-topping hits at
Billboard Onboard, and the
best of Memphis music at

sea at B.B. King's Blues Club.
Plus, Koningsdam and Nieuw
Statendam add classic rock

to the mix with the new
Rolling Stone Rock Room.

The Mainstage or World Stage
feature acclaimed performers
from around the world, and
there's a casino, lounges with

live entertainment and more.

A SUITE
EXPERIENCE

Your clients can upgrade to a
suite and treat themselves to a
host of little luxuries —including
our signature Mariner’s
Dream® beds, fragrant Elemis
Aromapure bath amenities,
fresh flowers and their own
spacious verandah for private
sunning or dining. Our recently
updated décor and latest
technology enhancements
make your client’s journey with
us even more of a pleasure.

Outside: the quiet majesty
of endless expanse. Inside:
the simple luxuries of
elegance and grace.



Legendary tales, wildlife
sightings and hands-on activities
combine to give guests a taste
of the real Alaska.

BY LAND. BY SEA. BY EXPERTS.
WE ARE ALASKA.

With unmatched experience and insider knowledge, we are the Alaska experts.

Our 70+ year history in Alaska and deep expertise mean your clients can experience
the iconic and authentic Alaska of their dreams.

THE ULTIMATE ALASKA CRUISE

« Award-winning 7- or 14-day itineraries featuring unique ports, convenient
weekend departures and more options for viewing glaciers

+ As an authorized concessioner of Glacier Bay National Park, Holland America Line
is one of the few cruise lines privileged to cruise its scenic waters

« Spacious, elegant ships are the perfect size to bring you closer to Alaska’s wonders

+ Expertly curated onboard programming and shore excursions showcasing the
best of Alaska, be it native culture, wildlife or history

+ From the company that pioneered premium cruising in Alaska

THE PREMIER DENALI EXPERIENCE

+ Our own McKinley Chalet Resort, just outside the gates of Denali National Park
and home to Denali Square™, alive with nature talks, music, restaurants and bars

+ New! Spacious Junior Suites with private balconies and extra amenities such as
s'more kits for evenings around the camp fire at Denali Square

+ Three-night stays provide extra time to soak up the Denali experience

+ Tundra Wilderness Tour travels 62 miles deep into the Park and is included on all
2- and 3-night stays at Denali

EXCLUSIVE ACCESS TO THE YUKON

+ The only cruise line to visit the unspoiled reaches of the Yukon

+ Combined with Denali and a Glacier Discovery or an Inside Passage cruise

+ Features Dawson City, site of the incredible gold rush of 1898

+ Historic White Pass & Yukon Route Railroad from Skagway

+ The services of a professional Journey Host, a friend and concierge every
mile of the way
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SUITES

STEP UP
TO A SUITE

Our suites offer an extra measure of luxurious

living for your guests—including their own spacious
verandah, extra room to spread out and a host of

complimentary services.

VISTA AND SIGNATURE SUITES
Vista (categories A-BC and BQ) and Signature suites (categories SS-SZ)

include all standard stateroom amenities, PLUS:
+ Binoculars for use during the voyage

+ Signature Mariner’s Dream® bed

« Fragrant Elemis Aromapure bath amenities

+ Flat-panel TV with expanded programming

+ Fresh flowers

+ Floor-to-ceiling glass doors, large sitting area, whirlpool bath
(Signature Suites)

+ Choice of firm, medium or soft pillows

+ No-host mini-bar

PINNACLE AND NEPTUNE SUITES
Pinnacle (category PS) and Neptune suites (categories SA-SC and SQ)

include all Vista and Signature suite amenities, PLUS:
« Complimentary mimosas with in-suite breakfast

+ Bose® SoundLink® Mini Bluetooth® audio system

+ In-suite coffee/espresso machine

+ Use of the exclusive Neptune Lounge and personal concierge service
+ Cocktail party with the Neptune Lounge Concierge
+ Complimentary laundry, pressing and dry cleaning
+ Breakfast in the Pinnacle Grill

« Priority boarding for tendered ports

+ Priority dining and seating requests

+ Expanded line of Elemis bath amenities

+ Special disembarkation service
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EXCLUSIVE LOUNGE

When staying in a Pinnacle or Neptune
suite, guests enjoy access to the
Neptune Lounge and the services of a
personal concierge, who can help them
make a spa reservation, book a rental
car, make dinner reservations at one

of our restaurants on board or book

a coveted table at a popular place on
shore. The lounge offers a comfortable,
private place just steps away from the
suites to relax and socialize. Guests
can drop by for continental breakfast
in the morning; cookies, sandwiches
and other goodies later on.




GROUPS

GROUPS ARE A SMART WAY
TO GROW YOUR BUSINESS

Book groups on Holland America Line's Alaska & the Yukon cruises
and Land+Sea Journeys and enjoy one of the most robust group

programs in the industry.

GROUP ADVANTAGE PROGRAM (GAP)

+ Enables you to customize your groups with one of the most
robust programs of any premium cruise line

+ Includes 29 different amenities
+ Offers three different packages

+ Group blocks offer lower fares for the accommodations
guests prefer

* Promo RH — Category MM
+ Group — Same fare for Category L

1:10 TOUR CONDUCTOR RATIO FOR
SMALL AFFINITY GROUPS

+ Groups of 24 guests or fewer

» Tour Conductor ratio of 1:10 (maximum two Tour Conductors)

« Extra two GAP points for each group

+ Perfect for quilting and knitting groups, bridge players,
educational seminars, dance camps, wine and cheese tasting,
and many more

Contact your Business Development Manager to set up your
small affinity groups.

INTERNATIONALLY RECOGNIZED

GROUP SALES RESOURCES ON GOHAL.COM

Access all of our group sales resources in one convenient
location, including:

+ POLAR Online to manage your group business

+ HAL Academy

+ Group Advantage Program menu

+ Small Affinity Group Program flyer

+ Developing Group Business manual

+ Group request forms

+ Promo Toolkit: create customized group marketing materials

For questions about Holland America Line’s
Alaska & the Yukon, please contact the Sales Support Team at
1-800-544-0443, option 4, or sales@hollandamerica.com.

Our academy-trained crew members regularly win the industry’s top honors.

More importantly, they win hearts with each thoughtful gesture.

37 BEST
“TOP-10” BEST SHORE
AWARDS DINING EXCURSIONS

2018 CRUISE CRITIC 2017 CRUISE CRITIC 2018 PORTHOLE
CRUISERS' EDITORS' PICK CRUISE MAGAZINE
CHOICE AWARDS READERS'
CHOICE
BEST HIGHEST MOST
CRUISE LINE FOR GUEST ECO-FRIENDLY
SHOWS & NIGHTLIFE SATISFACTION CRUISE LINE
2018 2018 2017 PORTHOLE
TRAVEL AGE WEST TRAVEL AGE WEST CRUISE MAGAZINE
WAVE AWARDS WAVE AWARDS READERS'
CHOICE

CRUISE BEST OVERALL
LINE PROVIDING CRUISE VALUE

BEST TRAVEL
g S
AGENT SUPPORT 25 Consecutive Yed
2018 TRAVEL AGE WORLD OCEAN &
WESTWAVE CRUISE LINER
AWARDS SOCIETY
#1 SUPER
ALASKA HALL OF FAME
CRUISE LINE 5 Consecutive Yedrs
2017 AFAR MAGAZINE
TRAVELERS' CHOICE TOP-10 CRUISE LINES
AWARDS TRAVEL+ LEISURE
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SAIL THROUGH A~
SEA OF BEAUT Ya

Authorized
Concessioner

Glacier Bay National Park

2020 ALASKA CRUISES

SHIP CRUISE DAYS CRUISE FROM CRUISE TO DEPARTURES
Koningsdam Inside Passage 7 Vancouver Vancouver May 2, 9,16, 23, 30; Jun 6,13, 20, 27;
Jul 4,11,18, 25; Aug 1, 8,15, 22, 29; Sep 5,12, 19
Noordam Inside Passage 7 Vancouver Vancouver May 3; Sep 13, 20
Volendam Inside Passage 7 Vancouver Vancouver Apr 29; May 6,13, 20, 27; Jun 3,10, 17, 24;
Jul1, 8,15, 22, 29; Aug 5,12,19, 26; Sep 2, 9,16, 23
Westerdam Inside Passage 7 Vancouver Vancouver May 10
Eurodam Alaskan Explorer 7 Seattle Seattle May 2, 9,16, 23, 30; Jun 6,13, 20, 27;
via Glacier Bay Jul 4,11,18, 25; Aug 1, 8,15, 22, 29; Sep 5,12, 19
Oosterdam Alaskan Explorer 7 Seattle Seattle May 3,10, 17, 24, 31; Jun 7,14, 21, 28;
via Hubbard Glacier Jul 5,12,19, 26; Aug 2, 9,16, 23, 30; Sep 6,13, 20
Noordam Northbound Glacier Discovery 7 Vancouver Seward (Anchorage) May 10, 24; Jun 7, 21; Jul 5,19; Aug 2,16, 30
Westerdam Northbound Glacier Discovery 7 Vancouver Seward (Anchorage) May 17, 31; Jun 14, 28; Jul 12, 26; Aug 9, 23; Sep 6
Noordam Southbound Glacier Discovery 7 Seward (Anchorage)  Vancouver May 17, 31; Jun 14, 28; Jul 12, 26; Aug 9, 23; Sep 6
Westerdam Southbound Glacier Discovery 7 Seward (Anchorage)  Vancouver May 24; Jun 7, 21; Jul 5,19; Aug 2,16, 30; Sep 13
Maasdam Great Alaskan Explorer 14 Vancouver Vancouver May 4,18; Jun 1,15, 29; Jul 13; 27; Aug 10, 24; Sep 7
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7 oavs Q

GLACIER BAY

Skagwa
NATIONAL PARK — gway

QJuneau
"~ TRACY ARM

Ketchikan

INSIDE
/PASSAGE

VANCOUVER

INSIDE PASSAGE

ROUNDTRIP VANCOUVER

Koningsdam

May 2" 9" 16%, 23, 30; Jun 6,13, 20, 27;

Jul 4,11,18, 25; Aug 1, 8,15, 22, 29; Sep 5, 12", 19"
Noordam

May 3™ Sep 13®, 20"

Volendam

Apr 29", May 6", 13", 20, 27; Jun 3,10, 17, 24;
Jul1,8,15,22, 29; Aug 5,12,19, 26; Sep 2, 9, 16", 23"
Westerdam

May 10®

Vancouver, Scenic cruising Inside Passage, Tracy
Arm*, € Evening stay in Juneau, Skagway, Scenic
cruising Glacier Bay National Park®, Ketchikan,
Scenic cruising Inside Passage, Yancouver

* Service call for shore excursions.

# (alls to Glacier Bay are pending government approval.

m These sailings do not include a service call for shore excursions at
Tracy Arm.

7 oavs Q

ANCHORAGE ¢
SEWARD

GLACIER BAY
NATIONAL PARK

Ketchikan

INSIDE
PASSAGE

VANCOUVER

NORTHBOUND GLACIER
DISCOVERY
VANCOUVER TO SEWARD (ANCHORAGE)

Noordam
May 10, 24; Jun 7, 21; Jul 5,19; Aug 2, 16, 30

Westerdam
May 17, 31; Jun 14, 28; Jul 12, 26; Aug 9, 23; Sep 6

Vancouver, Scenic cruising Inside Passage,
Ketchikan, € Evening stay in Juneau, Skagway,
Scenic cruising Glacier Bay National Park®,
Seward (Anchorage)

# Calls to Glacier Bay are pending government approval.

Q Evening Stay. Departure between 10:00pm and Midnight.

For the most up-to-date details and fares see hollandamerica.com.

7 oavs Q

GLACIER BAY
NATIONAL PARK —_ QJuneau

— STEPHENS
PASSAGE

Ketchikan

Sitka

QVictoria
| _PUGETSOUND

SEATTLE

ALASKAN EXPLORER VIA
GLACIER BAY

ROUNDTRIP SEATTLE

Eurodam

May 2, 9,16, 23, 30; Jun 6,13, 20, 27;

Jul 4,11,18, 25; Aug 1, 8,15, 22, 29; Sep 5,12,19

Seattle, Scenic cruising Puget Sound,

Scenic cruising Stephens Passage,  Evening stay
in Juneau, Scenic cruising Glacier Bay National
Park, Sitka, Ketchikan, € Evening stay in Victoria,
Seattle

# Calls to Glacier Bay are pending government approval.

7 oavs

ANCHORAGE ¢
SEWARD Haines

(Skagway)

GLACIER BAY
NATIONAL PARK

Ketchikan

INSIDE
PASSAGE

VANCOUVER

SOUTHBOUND GLACIER
DISCOVERY

SEWARD (ANCHORAGE) TO VANCOUVER
Noordam

May 17, 31; Jun 14, 28; Jul 12, 26; Aug 9, 23; Sep 6
Westerdam

May 24; Jun 7, 21; Jul 5,19; Aug 2,16, 30; Sep 13

Seward (Anchorage), Scenic cruising Glacier
Bay National Park®, Haines (Skagway), Juneau,
Ketchikan, Scenic cruising Inside Passage,
Vancouver

# Calls to Glacier Bay are pending government approval.

ALASKA CRUISES

7 oavs Q

HUBBARD

GLACIER neat
— STEPHENS
Sitka PASSAGE

Ketchikan

QVictoria
| _ PUGETSOUND

SEATTLE

ALASKAN EXPLORER VIA
HUBBARD GLACIER

ROUNDTRIP SEATTLE

Oosterdam

May 3,10, 17, 24, 31; Jun 7,14, 21, 28;

Jul 5,12,19, 26; Aug 2, 9,16, 23, 30; Sep 6,13, 20

Seattle, Scenic cruising Puget Sound,

Scenic cruising Stephens Passage, Juneau,
Scenic cruising Hubbard Glacier, Sitka, Ketchikan,
Q Evening stay in Victoria, Seattle

T4 oavs ¢
Q Anchorage
Valdez
HUBBARD GLACIER
(A Haines (Skagway)

_—Juneau
— TRACY ARM

D

Icy Strait Point
Ketchikan

INSIDE
- PASSAGE

VANCOUVER

GREAT ALASKAN EXPLORER

ROUNDTRIP VANCOUVER

9 EXC IN-DEPTH™ VOYAGE

Maasdam

May 4,18; Jun 1,15, 29; Jul 13, 27; Aug 10, 24; Sep 7

Vancouver, Scenic cruising Inside Passage,
Ketchikan, Scenic cruising Tracy Arm*,

Q Evening stay in Haines (Skagway), lcy Strait
Point, € Evening stay in Anchorage, Homer,
Valdez, Scenic cruising Hubbard Glacier, Juneau,
Scenic cruising Inside Passage, Vancouver

< Conditions permitting.
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\ ARCTICCIRCLE - —

FAIRBANKS
ALASKA =)
UNITED STATES
YA Denali
NATIONAL
PARK
= YUKON
% Talkeetna CANADA

ANCHORAGE {_ 3

Alye ?‘8'

WARD v

GLACIER BAY
NATIONAL

Skagway/Haines

» Juneau

INSIDE

= Land Transportation PASSAGE

= D1-D9 Cruise First

" ~VANCOUVER

THE PREMIER
DENALI EXPERIENCE

Our Denali Land+Sea Journeys combine the best of an
Alaska cruise with the most authentic and immersive ways
to experience the wonders of Denali National Park and
Preserve, the crown jewel of Alaska’s interior. Only
Holland America Line gives your clients more time to
enjoy it all, with the option to spend up to three nights

at our private McKinley Chalet Resort, just outside

Denali National Park.



DENALI LAND+SEA JOURNEYS

\ DENALI % @

On Land At Sea Rail Motorcoach  Cruise
S=—— LAND+SEA JOURNEYS

T R I P L E D E N A L I J O U R N EYS www.hollandamerica.com/TripleDenali

D pay 0 1 ‘ 2 ‘ 3 4 5 6 7 8 9 10 " 12
land L/QI % b Haines Inside | Disembark
first Fairbanks Triple Denali Anchorage | Seward At Sea |Glacier Bay | (Skagway) | Juneau | Ketchikan | Passage | Vancouver
qruise E 7 Inside % '%‘ @ Journey
first Vancouver | Passage | Ketchikan | Juneau Skagway | Glacier Bay| AtSea | Anchorage Triple Denali Fairbanks Ends
» DAY O 1 ‘ 2 ‘ 3 4 5 6 7 8 9 10 1"
land % He Haines Inside | Disembark
first Anchorage Triple Denali Seward AtSea |Glacier Bay | (Skagway) | Juneau | Ketchikan | Passage | Vancouver DIRECT TO
K DENALI
cruise Z7 | inside ] DE | doumey
first Vancouver | Passage | Ketchikan | Juneau Skagway |Glacier Bay | At Sea Triple Denali Anchorage Ends
DOUBLE DENALI JOURNEYS www.hollandamerica.com/DoubleDenali
D pay 0 ‘ 1 2 ‘ 3 4 5 6 7 8 9 10 1" 12 13 14
land @ % (Q (Q 7 Haines Inside | Disembark
first Fairbanks Double Denali Anchorage | Alyeska Seward Seward At Sea |Glacier Bay | (Skagway) | Juneau | Ketchikan | Passage | Vancouver
cruise &7 il Q @ % @ Journey
first Vancouver | Passage | Ketchikan | Juneau Skagway |Glacier Bay| At Sea Seward Alyeska | Anchorage Double Denali Fairbanks Ends
D 4 pay 0 ‘ 1 2 ‘ 3 4 5 ‘ 6 7 8 9 10 " 12 13 14
I_and @J % dg;'g @ﬁ Haines Inside | Disembark
first Fairbanks Double Denali Talkeetna Alyeska Seward AtSea |Glacier Bay | (Skagway) | Juneau | Ketchikan | Passage | Vancouver
cruise 7 | nsice ) | ) Journey
first Vancouver | Passage | Ketchikan | Juneau Skagway |Glacier Bay | At Sea Alyeska Talkeetna Double Denali Fairbanks Ends
D pay 0 1 ‘ 2 3 4 5 6 7 8 9 10 1"
Ignd (QI % %ﬁ Haines Inside | Disembark
first Fairbanks Double Denali Anchorage | Seward At Sea | Glacier Bay | (Skagway) | Juneau | Ketchikan | Passage | Vancouver
c_ruise ﬁ Inside % % d/;;l Journey
first Vancouver | Passage | Ketchikan | Juneau Skagway |Glacier Bay| AtSea | Anchorage Double Denali Fairbanks Ends
D6 pAay 0 1 ‘ 2 3 4 5 6 7 8 9 10
land % "z Haines Inside | Disembark
first Anchorage Double Denali Seward AtSea |Glacier Bay| (Skagway) | Juneau | Ketchikan | Passage | Vancouver DIRECT TO
DENALI
cruise E? Inside @ % Journey
first Vancouver | Passage | Ketchikan | Juneau Skagway | Glacier Bay| At Sea Double Denali Anchorage Ends

D E N A L I J O U R N E YS www.hollandamerica.com/Denali

» pAay O 1 2 3 4 5 6 7 8 9 10
land @ R>\<z Qe Haines Inside | Disembark
first Fairbanks | Denali | Anchorage | Seward At Sea |Glacier Bay | (Skagway) | Juneau | Ketchikan | Passage | Vancouver
cruise &7 i @ % @ Journey
first Vancouver | Passage | Ketchikan | Juneau Skagway |Glacier Bay| AtSea | Anchorage | Denali Fairbanks Ends
D8 pAY 0 1 2 3 4 5 6 7 8 9
land @ He Haines Inside | Disembark
first Fairbanks Denali Seward At Sea |Glacier Bay | (Skagway) | Juneau | Ketchikan | Passage | Vancouver DIRECT TO
DENALI
cruise ﬁ Inside @ @ Journey
first Vancouver | Passage | Ketchikan | Juneau Skagway | Glacier Bay| At Sea Denali Fairbanks Ends
DO pay O 1 2 3 4 5 6 7 8 9 10
land % Q Hee Haines Inside | Disembark
first Anchorage | Talkeetna | Denali Seward AtSea |Glacier Bay | (Skagway) | Juneau | Ketchikan | Passage | Vancouver DIRECT TO
DENALI
cruise ﬁ Inside (Q d/;;l % Journey
first Vancouver | Passage | Ketchikan | Juneau Skagway |Glacier Bay | At Sea Denali Talkeetna | Anchorage Ends
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,@ 2020 DENALI LAND+SEA JOURNEYS

All of our Journeys include a 7-night Glacier Discovery cruise; a full day of scenic cruising in
Glacier Bay National Park; transportation throughout your journey? including McKinley Explorer®
luxury domed railcars between Anchorage and Denalit and overnight accommodations.

12-DAY

TRIPLE DENALI
FAIRBANKS TO VANCOUVER

(or reverse)

7-day Glacier Discovery Cruise plus:
1night each: Anchorage, Fairbanks

3 nights: Denali

INCLUDED IN YOUR JOURNEY

11-DAY

TRIPLE DENALI

DIRECT TO

DENALI

ANCHORAGE TO VANCOUVER

(or reverse)

7-day Glacier Discovery Cruise plus:

1night: Anchorage
3 nights: Denali

INCLUDED IN YOUR JOURNEY

14-DAY

DOUBLE DENALI+SEWARD
FAIRBANKS TO VANCOUVER

(or reverse)

7-day Glacier Discovery Cruise plus:
1night each: Seward, Anchorage, Alyeska
2 nights each: Denali, Fairbanks

INCLUDED IN YOUR JOURNEY

+ McKinley Explorer
« Cruisetrain

« Tundra Wilderness Tour (S)
« Riverboat Discovery (L)

« Direct to Denali (L)
+ McKinley Explorer

« Tundra Wilderness Tour (S)

LAND FIRST

Noordam

2020:

May 12, 26; Jun 9, 23;
Jul 7, 21; Aug 4,18; Sep 1

Westerdam

2020:

May 19; Jun 2,16, 30;
Jul 14, 28; Aug 11, 25;
Sep 8

CRUISE FIRST
Noordam

2020:

May 10, 24; Jun 7, 21;
Jul 5,19; Aug 2,16, 30

Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12, 26; Aug 9, 23;
Sep 6

14-DAY DOUBLE DENALI+
TALKEETNA+ALYESKA
FAIRBANKS TO VANCOUVER

(or reverse)

7-day Glacier Discovery Cruise plus:

1night: Talkeetna

2 nights each: Denali, Fairbanks, Alyeska

INCLUDED IN YOUR JOURNEY

LAND FIRST

Noordam

2020:

May 13, 27; Jun 10, 24;
Jul 8,22; Aug 5,19; Sep 2

Westerdam

2020:

May 20; Jun 3,17;

Jul 1,15, 29; Aug 12, 26;
Sep 9

11-DAY

CRUISE FIRST
Noordam

2020:

May 10, 24; Jun 7, 21;
Jul 5,19; Aug 2,16, 30

Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12, 26; Aug 9, 23;
Sep 6

DOUBLE DENALI
FAIRBANKS TO VANCOUVER

(or reverse)

7-day Glacier Discovery Cruise plus:
1night each: Anchorage, Fairbanks

2 nights: Denali

INCLUDED IN YOUR JOURNEY

+ Gold Dredge 8
+ McKinley Explorer

« Tundra Wilderness Tour (S)
« Riverboat Discovery (L)
« Portage Glacier

LAND FIRST
Noordam

2020:

May 24; Jun 7, 21;

Jul 5,19; Aug 2,16, 30

Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12,26; Aug 9, 23;
Sep 6

10-DAY

DOUBLE DENALI

CRUISE FIRST
Noordam

2020:

May 10, 24; Jun 7, 21;
Jul 5,19; Aug 2,16, 30

Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12, 26; Aug 9, 23;
Sep 6

DIRECT TO

DENALI

ANCHORAGE TO VANCOUVER

(or reverse)

7-day Glacier Discovery Cruise plus:

1night: Anchorage
2 nights: Denali

INCLUDED IN YOUR JOURNEY

+ Gold Dredge 8
+ McKinley Explorer

« Tundra Wilderness Tour (S)
« Riverboat Discovery (L)
+ Portage Glacier

LAND FIRST
Noordam

2020:

May 24; Jun 7, 21;

Jul 5,19; Aug 2,16, 30

Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12, 26; Aug 9, 23;
Sep 6

CRUISE FIRST
Noordam

2020:

May 10, 24; Jun 7, 21;
Jul 5,19; Aug 2,16, 30

Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul 12, 26; Aug 9,23

L=Lunch included, S =Snack included; full lunch upgrade available.

8 GoHAL.com

+ McKinley Explorer
« Cruisetrain

« Tundra Wilderness Tour (S)
« Riverboat Discovery (L)

« Direct to Denali (L)
+ McKinley Explorer

« Tundra Wilderness Tour (S)

LAND FIRST

Noordam

2020:

May 13, 27; Jun 10, 24;
Jul 8,22; Aug 5,19; Sep 2

Westerdam

2020:

May 20; Jun 3,17;

Jul 1,15, 29; Aug 12, 26;
Sep 9

CRUISE FIRST
Noordam

2020:

May 10, 24; Jun 7, 21;
Jul 5,19; Aug 2,16, 30

Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12, 26; Aug 9, 23;
Sep 6

LAND FIRST

Noordam

2020:

May 14, 28; Jun 11, 25;

Jul 9,23; Aug 6, 20; Sep 3

Westerdam

2020:

May 21; Jun 4, 18;

Jul 2,16, 30; Aug 13, 27;
Sep 10

CRUISE FIRST
Noordam

2020:

May 10, 24; Jun 7, 21;
Jul 5,19; Aug 2,16, 30

Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12, 26; Aug 9, 23;
Sep 6

* All transportation by luxury motorcoach, rail and cruise ship. For the most up-to-date details and fares see hollandamerica.com.
< Journey D8 does not include the McKinley Explorer.



10-DAY
DENALI

FAIRBANKS TO VANCOUVER
(or reverse)

D7

7-day Glacier Discovery Cruise plus:
1night each: Denali, Anchorage, Fairbanks

INCLUDED IN YOUR JOURNEY

9-DAY (DNl
DENALI

FAIRBANKS TO VANCOUVER
(or reverse)

7-day Glacier Discovery Cruise plus:
1night each: Denali, Fairbanks

INCLUDED IN YOUR JOURNEY

DENALI LAND+SEA JOURNEYS

10-DAY DENALI (B&A0
+TALKEETNA

ANCHORAGE TO VANCOUVER
(or reverse)

7-day Glacier Discovery Cruise plus:
1night each: Denali, Talkeetna, Anchorage

INCLUDED IN YOUR JOURNEY

+ McKinley Explorer®

« Direct to Denali (L)

+ Direct to Denali (L) « McKinley Explorer

LAND FIRST CRUISE FIRST
Noordam Noordam
2020: 2020:

May 14, 28; Jun 11, 25; May 10, 24; Jun 7, 21;
Jul 9,23; Aug 6,20; Sep 3 Jul 5,19; Aug 2,16, 30

Westerdam Westerdam

2020: 2020:

May 21; Jun 4, 18; May 17, 31; Jun 14, 28;
Jul 2,16, 30; Aug 13, 27; Jul12,26; Aug 9, 23;
Sep 10 Sep 6

LAND FIRST CRUISE FIRST
Noordam Noordam
2020: 2020:

May 15, 29; Jun 12, 26; May 10, 24; Jun 7, 21;
Jul10,24; Aug 7, 21;Sep 4 Jul 5,19; Aug 2,16, 30

Westerdam Westerdam

2020: 2020:

May 22; Jun 5,19; May 17, 31; Jun 14, 28;
Jul 3,17, 31; Aug 14, 28; Jul12, 26; Aug 9, 23;
Sep 1l Sep 6

LAND FIRST CRUISE FIRST
Noordam Noordam
2020: 2020:

May 14, 28; Jun 11, 25;
Jul 9, 23; Aug 6, 20; Sep 3

May 10, 24; Jun 7, 21;
Jul 5,19; Aug 2,16, 30

Westerdam Westerdam

2020: 2020:

May 21; Jun 4, 18; May 17, 31; Jun 14, 28;

Jul 2,16, 30; Aug 13, 27 Jul12,26; Aug 9, 23;
Sep 6
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DENALI LAND+SEA JOURNEYS

DIRECT TO

DIRECT TO DENALI

DENALI

Want the full Denali experience
in less time? Choose Direct to Denali

and travel directly between your ship and
Denali without an overnight in Anchorage.

SEATTLE JOURNEY CONNECTOR

Make your Land+Sea Journey roundtrip

from Seattle. Includes Seattle overnight,

air between Seattle and Alaska, and
motorcoach between Seattle and
Vancouver. For more details see
hollandamerica.com.

INCLUDED DINING

All cruise dining is included* An additional
snack is provided on the Tundra Wilderness
Tour and lunch is included during

Direct to Denali segment and riverboat
Discovery cruise.

A Anominal fee is charged for specialty restaurants.

JOURNEY FEATURES ﬂﬂlﬂlﬂlﬂlﬂ-ﬂﬂ

7-DAY GLACIER DISCOVERY CRUISE
With stops at Skagway/Haines, Juneau and Ketchikan

GLACIER BAY NATIONAL PARK

Full day of scenic cruising and glacier watching v v v v v v v v
MCKINLEY EXPLORER®

Luxury domed railcars between Anchorage and Denali v v v v v v v
TUNDRA WILDERNESS TOUR (S)

8-hour wildlife-spotting adventure deep into Denali4 v v v v v

RIVERBOAT DISCOVERY (L)

Cruise the Alaska interior on an authentic sternwheeler v v v v P P

GOLD DREDGE 8 N P v v P P P

Pan for gold at an actual mining camp

DIRECT TO DENALI (L) v v v
Go to Denali right from your ship; no overnight in Anchorage

CRUISETRAIN

Follow Alaska’s dramatic coastline by rail v v u

PORTAGE GLACIER v P v v v v P

View Ice Age-era icebergs from just 300 yards away

L=Lunch included, 8=Snack included; full lunch upgrade available, U=Upgrade optional excursion, P =Pre/post additional excursion

AMay and September visits Park conditions permitting. If necessary the Tundra Wilderness Tour may be replaced by a 4-5 hour fully narrated tour

GREAT LAND DINING PLANS

For your journey on land, choose an optional breakfast, lunch and dinner meal plan—or a breakfast-only plan.

LAND FIRST

5B, 2L, 4D 4B, 2L, 3D

7B, 2L, 4D

7B, 2L, 4D 4B, 2L, 3D 3B, 2L, 2D

CRUISE FIRST

4B, 2L, 5D 3B, 2L, 4D

6B, 2L, 5D

6B, 2L, 5D 3B, 2L, 4D 2B, 2L, 3D

B =Breakfast, L=Lunch, D=Dinner

* Al transportation by luxury motorcoach, rail and cruise ship. For the most up-to-date details and fares see hollandamerica.com.

+ Journey D8 does not include the McKinley Explorer.

L=Lunch included, S =Snack included; full lunch upgrade available.

10 GoHAL.com



Our private Denali experience
includes a stay at our exclusive lodge
and a host of entertainment options
at Denali Square.

DENALI/MCKINLEY RESORT

DENALI
DELIVERED

Welcome to Alaska’s most comprehensive
Denali National Park experience.

PRIVATE MCKINLEY CHALET RESORT

Only Holland America Line offers up to three nights to enjoy all Denali has to
offer. We call it rustic-chic. Your clients will call it unforgettable as they enjoy
one, two or three memorable nights at our own McKinley Chalet Resort, set in
a premier location on the banks of the Nenana River just outside the park.

Upgrading to a new Junior Suite will make their stay even more delightful.
Junior Suite guests can spread out in a larger space that includes a separate
seating area. Don a cozy bathrobe and take in the breathtaking scenery from
their private balcony. And slip between crisp sheets for a quiet, comfortable rest.

DENALI SQUARE

Denali Square™ is our exclusive entertainment hub in the heart of our 60-acre
private resort. Guests can gather with their group here before rafting, hiking or
fishing expeditions. Try a lean caribou (tuktu, in Tlingit) cheeseburger with a
soaring view on the side at Karstens Public House. Or stop along the boardwalk
to chat with the experts at our artists-in-residence cabin.

Later, they can enjoy live music and fascinating speakers in the intimate
amphitheater, take in the Music of Denali show, or gather around our cozy

campfire to make s'mores

TUNDRA WILDERNESS TOUR

Every Land+Sea Journey with two or three nights in Denali includes the
Tundra Wilderness Tour, which takes guests 62 miles into Denali along the
park road. This is the ideal chance to spot Alaska’s Big Five: grizzlies, caribou,
Dall sheep, wolves and moose—not to mention get even closer to Denali.
Every Tundra Wilderness Tour is narrated by a knowledgeable driver and

features large screens to ensure no one misses a thing.

Visit Denali early or late in the season and enjoy special pricing
for a shorter version of the Tundra Wilderness Tour.

GoHAL.com 1
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AN
AR+ 2020 YUKON+DENALI LAND+SEA JOURNEYS

Our Journeys include professional Journey Hosts; 3-, 4- or /-night cruises; a full day of scenic cruising
in Glacier Bay National Park® transportation throughout your journey? including McKinley Explorer®

luxury domed railcars between Anchorage and Denali; and overnight accommodations.

Y1 18-DAY

YUKON+TRIPLE DENALI
ROUNDTRIP VANCOUVER

7-day Glacier Discovery Cruise plus:
1night each: Whitehorse, Vancouver
2 nights each: Dawson, Fairbanks, Anchorage

3 nights: Denali

INCLUDED IN YOUR JOURNEY

« Journey Host
+ Gold Dredge 8
« Cruisetrain

« Tundra Wilderness Tour (S)
« Riverboat Discovery (L)

+ McKinley Explorer

« Taste of the Yukon (L)

LAND FIRST
Westerdam

2020:

May 27; Jun 10, 24;
Jul 8,22; Aug 5,19;
Sep 2

Noordam

2020:

Jun 3,17; Jul 1,15, 29;
Aug 12,26

CRUISE FIRST
Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12,26; Aug 9

Noordam

2020:

May 10, 24; Jun 7, 21;
Jul 5,19; Aug 2,16

11- OR 12-DAY
YUKON+DOUBLE DENALI
ANCHORAGE TO VANCOUVER

Y4

(or reverse)

3- or 4-day Inside Passage Cruise plus:
1night each: Skagway, Fairbanks, Whitehorse,

Anchorage

2 nights each: Dawson, Denali

INCLUDED IN YOUR JOURNEY

« Journey Host
« Klondike Spirit
+ White Pass Rail

« Tundra Wilderness Tour (S)
+ McKinley Explorer
+ Gold Dredge 8

LAND FIRST
Volendam
2020:

May 22, 29; Jun 5,12,19, 26;

Jul 3,10,17, 24, 31;
Aug 7,14, 21

Koningsdam

2020:

May 25; Jun 1, 8,15, 22, 29;
Jul 6,13, 20, 27;

Aug 3,10,17, 24

CRUISE FIRST
Volendam

2020:

May 27; Jun 3,10, 17, 24;
Jul1, 8,15, 22, 29;

Aug 5,12,19, 26

Koningsdam

2020:

May 30; Jun 6,13, 20, 27;
Jul 4,11,18, 25;
Aug1,8,15,22,29

L=Lunch included, S =Snack included; full lunch upgrade available.
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Y2 14-DAY

YUKON+DOUBLE DENALI
ROUNDTRIP VANCOUVER

7-day Glacier Discovery Cruise plus:

1 night: Vancouver

2 nights each: Dawson, Denali, Anchorage

INCLUDED IN YOUR JOURNEY

« Journey Host
+ Klondike Spirit
+ Gold Dredge 8

« Tundra Wilderness Tour (S)
« McKinley Explorer
« Cruisetrain

LAND FIRST
Westerdam

2020:

May 31; Jun 14, 28;
Jul12, 26; Aug 9, 23

CRUISE FIRST
Westerdam

2020:

May 17, 31; Jun 14, 28;
Jul12, 26; Aug 9, 23

Noordam Noordam
2020: 2020:
Jun7 21; Jul 5,19; May 24; Jun 7, 21;
Aug 2,16, 30 Jul 5,19; Aug 2,16
Y5 10- OR 11-DAY
YUKON+DOUBLE DENALI

ANCHORAGE TO VANCOUVER

(or reverse)

3- or 4-day Inside Passage Cruise plus:
1night each: Anchorage, Fairbanks, Whitehorse
2 nights each: Dawson, Denali

INCLUDED IN YOUR JOURNEY

13- OR 14-DAY
YUKON+TRIPLE DENALI
ANCHORAGE TO VANCOUVER

Y3

(or reverse)

3- or 4-day Inside Passage Cruise plus:
1night each: Anchorage, Fairbanks, Whitehorse
2 nights each: Skagway, Dawson

3 nights: Denali

INCLUDED IN YOUR JOURNEY

« Journey Host
+ Klondike Spirit
+ White Pass Rail

- Tundra Wilderness Tour (S)
« McKinley Explorer
+ Gold Dredge 8

LAND FIRST

Volendam

2020:

May 20, 27; Jun 3,10,17, 24;
Jul1, 8,15, 22, 29;

Aug 5,12,19

Koningsdam

CRUISE FIRST
Volendam

2020:

May 27; Jun 3,10, 17, 24;
Jull, 8,15, 22, 29;

Aug 5,12,19, 26

Koningsdam

2020: 2020:
May 23, 30; May 30; Jun 6,13, 20, 27;
Jun 6,13, 20, 27; Jul 4,1,18, 25;
Jul 4,11,18, 25; Augl, 8,15,22,29
Aug 1, 8,15,22
Y6 9- OR10-DAY
YUKON+DOUBLE DENALI

ANCHORAGE TO VANCOUVER

(or reverse)

3- or 4-day Inside Passage Cruise plus:
1 night each: Fairbanks, Anchorage

2 nights: Dawson, Denali

INCLUDED IN YOUR JOURNEY

- Journey Host
+ White Pass Rail

« Tundra Wilderness Tour (S)
« McKinley Explorer
+ Gold Dredge 8

LAND FIRST
Volendam
2020:

May 23, 30;

Jun 6,13, 20, 27;
Jul 4,11,18, 25;
Augl, 8,15,22

Koningsdam
2020:

May 26; Jun 2, 9,16, 23, 30;

Jul 7,14, 21, 28;
Aug 4,11,18, 25

CRUISE FIRST
Volendam

2020:

May 27; Jun 3,10,17, 24;
Jul1, 8,15, 22, 29;

Aug 5,12,19, 26

Koningsdam

2020:

May 30; Jun 6,13, 20, 27;
Jul 4,11,18, 25;
Aug1,8,15,22,29

« Journey Host
+ McKinley Explorer

- Tundra Wilderness Tour (S)
+ White Pass Rail

LAND FIRST

Volendam

2020:

May 24, 31; Jun 7,14, 21, 28;
Jul 5,12,19, 26;

Aug 2,9,16,23

Koningsdam

2020:

May 27; Jun 3,10, 17, 24;
Jul1, 8,15, 22, 29;

Aug 5,12,19, 26

CRUISE FIRST
Volendam

2020:

May 27; Jun 3,10, 17, 24;
Jul1, 8,15, 22, 29;

Aug 5,12,19, 26

Koningsdam

2020:

May 30; Jun 6,13, 20, 27;
Jul 4,11,18, 25;

Aug 1, 8,15,22, 29



YUKON+DENALI LAND+SEA JOURNEYS

OTHER TRANSPORTATION SEATTLE JOURNEY CONNECTOR INCLUDED DINING
All transportation by luxury motorcoach, Make your Land+Sea Journey roundtrip All cruise dining is included* An additional
rail and cruise ship, as well as flights from Seattle. Includes Seattle overnight, snack is provided on the Tundra Wilderness
between Fairbanks and Dawson City; air between Seattle and Alaska, and Tour and lunch is included in Minto while
Whitehorse and Vancouver; and Dawson motorcoach between Seattle and traveling via motorcoach between Dawson
City and Whitehorse are included. Vancouver. For more details see City and Whitehorse.

hollandamerica.com. A A nominal fee is charged for specialty restaurants.

JOURNEY FEATURES ------

7-DAY GLACIER DISCOVERY CRUISE
With stops at Skagway/Haines, Juneau and Ketchikan

3- OR 4-DAY INSIDE PASSAGE CRUISE

Begin with a 3-day cruise or end with a 4-day cruise v v v v
X

GLACIER BAV'NAT‘I(')NAL PARK ) v v v v v v
Full day of scenic cruising and glacier watching
TUNDRA WILDERNESS TOUR (S)
8-hour wildlife-spotting adventure deep into Denali v v v v v v
JOURNEY HOST
Expert narration and travel coordination on land v v v v v v
MCKINLEY EXPLORER®
Luxury domed railcars between Anchorage and Denali v v v v v v
KLONDIKE SPIRIT ) v v v
Narrated Yukon River cruise on a paddlewheeler
GOLD DREDGE 8 N v v v v v
Pan for gold at an actual mining camp
WHITE PASS & YUKON ROUTE RAILROAD

- . v v v v
Spectacular mountain ride on a narrow-gauge train
CRUISETRAIN v v
Follow Alaska’s dramatic coastline by rail
RIVERBOAT DISCOVERY (L) v
Cruise the Chena River on a sternwheeler
TASTE OF THE YUKON (L

o v U u u

Enjoy a hearty Yukon lunch and meet sled dogs

L=Lunch included, S=Snack included; full lunch upgrade available, U="Upgrade optional excursion.
*Y3-Y6 Cruise First Journeys do not cruise Glacier Bay but offer an OPTIONAL excursion to Tracy Arm and the twin Sawyer Glaciers.

GREAT LAND DINING PLANS

For your journey on land, choose an optional breakfast, lunch and dinner meal plan—or a breakfast-only plan.

LAND FIRST 108, 2L, 10D 6B, 2L, 6D 108, 2L, 9D 8B, 2L, 7D 7B, 2L, 6D 6B, 2L, 5D

CRUISE FIRST 10B, 2L, 10D 6B, 2L, 6D 9B, 2L, 10D 7B, 2L, 8D 6B, 2L, 7D 5B, 2L, 6D
B =Breakfast, L=Lunch, D=Dinner

* Y3-Y6 Cruise First Journeys do not cruise Glacier Bay but offer an OPTIONAL excursion to Tracy Arm and the twin Sawyer Glaciers.
« All transportation by luxury motorcoach, rail and cruise ship, as well as flights between Fairbanks and Dawson City; Whitehorse and Vancouver; and Dawson City and Whitehorse.
= Journey flights require passport information and middle names, if applicable, to be submitted at the time of booking.

For the most up-to-date details and fares see hollandamerica.com.
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2020 ALASKA & THE YUKON
SALES POLICIES

The following sales policies will assist you
when booking 2020 Alaska cruises or
Land+Sea Journeys.

GROUP ADVANTAGE PROGRAM

GAP Groups Program

Groups may always book current NS/NH
fares if GAP does not apply to the desired
accommodations. GAP fares apply ONLY to
the following categories:

USD PRICING:
SUITES/

SHIP VERANDAH OUTSIDE INSIDE

Eurodam PS-SY CQ-G IQ-L
VQ-VD

Koningsdam  PS-B, FA-E, 1Q-J
VQ-VD (e]e)

Maasdam PS-BB CA-FF IQ-L

Noordam/ PS-SY, C-G |-L

Oosterdam/ VA-VD

Westerdam

Volendam PS-BB CA-FF I-L

STANDARD BLOCKED ALLOTMENTS (8):

SUITES/

SHIP VERANDAH OUTSIDE INSIDE

Eurodam SY,VA,VB G L
VC, VD (2)

Koningsdam A, V, VA, C J(2)
VB, VD

Maasdam/ BB DA-FF L

Volendam

Noordam/ SS,VA(2), G L

Oosterdam/ VC, VD (2)

Westerdam

PAYMENTS

Cruise-only fares are quoted in
U.S. or Canadian dollars.

Deposit
A deposit is required at the time of booking
and varies by cruise length.

7 days cruise length
usD: $350

$460
14 days cruise length

CAD:

and all Land+Sea Journeys

uSD: $600
$780

CAD:

Final Payment

Final payments are due for cruises
7-14 days and all Land+Sea Journeys

USD/CAD:
90 days prior to sailing

Taxes, Fees and Port Expenses and
Fuel Supplements

Taxes, Fees and Port Expenses and

fuel supplements are in addition to the
Non-Commissionable Fare included in

the cruise fares and must be paid by all
guests, including 3rd/4th/5ths and infants.
Taxes, Fees and Port Expenses and fuel
supplements are subject to change.

CANCELLATIONS

Cancellation fees, regardless of resale,
apply per person as follows and can vary
based on length of sailing and promotion.

USD/CAD PRICING:

7-14 cruise days and all Land+Sea Journeys
+ 90-64 days’ notice: an amount equal to
deposit requirement

+ 63-43 days’ notice: 50% of gross fare
+ 42-22 days’ notice: 75% of gross fare

+ 21 days or less notice: 100% of gross fare

EXCLUSIVE OCCUPANCY (SINGLES)

Eurodam/Maasdam/Noordam/
Oosterdam/Volendam/Westerdam
Single Occupancy: Categories PS-N at
200% of double occupancy

Koningsdam
Single Occupancy: Categories PS-N
(except OO) at 200% of double occupancy

3RD/4TH/5TH GUESTS

For parties larger than two adults planning
to travel in the same stateroom, our
3rd/4th/5th/infant guest fares offer an
exceptional value. Travel together and
save on our 2020 Alaska cruises or
Land+Sea Journeys.

3rd/4th/5th/infant cruise-only fares are for
guests sharing a stateroom with two adults
paying double occupancy fares. Fares

SALES POLICIES

PartnerSEIIPS

COMMITTED TO YOUR SUCCESS

vary by departure date and stateroom
category purchased. No discounts apply.
Flight Ease® is available. Infants must be a
minimum of 6 months of age at the time
of embarkation on all 2020 Alaska cruises
or Land+Sea Journeys.

FLIGHT EASE®

Cruise prices do not include Air. Flight
Ease offers convenience, competitive
pricing and the peace of mind of 24-hour
assistance while traveling to and from
your cruise. Now available from 330 days
to up to four days prior to departure.
Please see hollandamerica.com or

contact Holland America Line Reservations
for more information regarding Flight Ease.

Transfers are not included in the add-ons
and must be purchased separately. All
children are required to purchase an air
seat (at prevailing adult pricing) for both
safety and comfort reasons, regardless
of age.

Due to airline schedules and/or limited
availability, an overnight may be

required. The cost of overnight hotel
accommodations is not included in the air
add-on amounts and is the responsibility
of the guest. Holland America Line offers
hotel packages that include all transfers,
baggage handling and gratuities. Hotels
may not be at the port of (dis)embarkation.
Guests are responsible for meals and any
additional costs incurred.

RESERVATIONS START DATE

Reservations will be accepted for
Alaska cruises on November 16, 2018,
and Alaska Land+Sea Journeys on

December 21, 2018.

Group allocation requests will be
accepted immediately.

SALES SUPPORT TEAM

1-800-544-0443, option 4

sales@hollandamerica.com

AK18007
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